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Fiona Warner UX DesignerFiona Warner
My previous event management experience has given me adept planning skills, 
attention to detail and a hands-on approach to problem solving, which I now 
apply to user research, design and delivery. I have years of customer service 
experience which has given me a strong empathy with users and a willingness 
to understand their real needs. As a self-starter, quick and continued learner, I 
am autonomous, but most enjoy working in multi-disciplinary and collaborative 
teams.

UX DESIGNER  |  FIREFLY LEARNING
Oct 2017 - Current,  London
UX team of one working with cross-functional squads to build and improve 
the core SaaS product. Duties include: 
* user research, surveys and interviews;
* affinity mapping and creating detailed user journeys;
* user testing with existing product and prototypes;
* designing UI for web, mobile and tablet;
* multi-squad collaboration;
* agile working process with visual designers and developers;
* creating clear delivery documentation;
* workshop facilitation.

UX DESIGNER  |  GIVERGY
Jan 2017 - July 2017,  London
UX team of one handling all aspects of the UX process for all our products to 
meet business and user needs. Duties include: 
* involvement in research / competitive analysis;
* handling user interviews and usability testing;
* designing detailed user journeys;
* creating with prototype concepts;
* production of web ready design assets;
* designing UI for web and mobile, tablet app and back end EMS; 
* sharing design thinking and recommendations to clients & colleagues (face 
to face or remote);
* creating clear documentation for handover to development team.
Unfortunatley this role was made redundant.

UX DESIGNER  |  FREELANCE
Oct 2016 - Jan 2017,  London
Redesigning and updating two websites for a previous employer. 
Working with WHNP as UX researcher and designer for The Time Of Your Life.   

STUDIO MANAGER  |  JP CREATIVE LTD
June 2015 - Feb 2016,  London,  Permanent
Smooth operational running of the studio as well as improving operational and 
HR documentation for use within the team. Implementing a new social media 
strategy and website design. 

EXPERIENCE
Education

General Assembly
UX Design Immersive

Aug-Oct 2016

Interaction Design Federation
UX Design
Current

Tools

Skills

Sketch
Omnigraffle

Abstract
Marvel
InVision
KeyNote
Sublime
InDesign

Slack
Trello
JIRA

Axure (learning)
Photoshop (learning)

Communication 
Sketching

Prototyping
Design Studio
Wireframing

User Interviews
User Research
User Testing

Presenting/Public speaking
Facilitating workshops

Daily Standup
HTML, CSS
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OPERATIONS, EVENTS & VOLUNTEER COORDINATOR  |  HERRANG DANCE CAMP
Oct 2013 - Sep 2014,  Sweden,  12 month contract
12 month contract in planning, operations and festival management. 

VOLUNTEER COORDINATOR  |  HERRANG DANCE CAMP
June 2013 - Aug 2013,  Sweden,  Summer placement
Summer placement role managing Volunteer program for the camp with over 
120 staff and volunteers. 

UK MANAGER  |  SWING PATROL UK LTD
Sept 2009 - May 2013,  London,  Permanent
Developing administration and training processes. Event planning, budgeting 
and management from concept to conclusion including meeting attendee 
needs and addressing feedback. 

1994 - 2009
Additional career history available on LinkedIn. 

EXPERIENCE

VOLUNTEER ROLES
MENTOR PROGRAM MANAGER  |  UXPA UK
Jan 2017 - Current, London
Committee member for the UK chapter of the UX Professional Association. 
Arranging monthly UX events in London. 

HUB VOLUNTEER  |  CRISIS at Christmas
Dec 2014, London
Assisting the Hub team with donations and distributing them back out to the 
various London centres during the Christmas period.

EDITOR  |  YOUR LIVING CITY
Oct 2014 - Jan 2015, Sweden, Part time
Editor role including reviewing articles, liaising with writers and scheduling 
articles.

Hobbies
Travel

Gymnastics
Coffee
Cinema

Water Sports
Rollerblading (badly)

Swing Dancing

Thailand, Myanmar, Malaysia, 
Singapore

Feb 2015 - Mar 2015

Peru, USA, Japan, China, 
Thailand, Laos, Vietnam, 

Camdodia & India
Oct 2006 - April 2007

Various other countries 
during singular trips

Travel

TRAINING

UNDERSTANDING THE STACK  |  GENERAL ASSEMBLY
Oct 2016, London
An overview of the latest web and mobile technologies, demystify common 
programming concepts.

SOCIAL MEDIA STRATEGY  |  GENERAL ASSEMBLY
Oct 2016, London
Strategic Mapping that will help guide your efforts to develop an actionable 
social media strategy.

PRODUCT MANAGEMENT BOOTCAMP  |  GENERAL ASSEMBLY
Oct 2016, London
How to use the MVP (Minimum Viable Product) philosophy to test and 
validate your ideas with the least amount of work required.  


